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A.   Who is suing you and why?

1.The “toxic” patient – just because.

2.The unrealistic patient – because they will 

never be happy with themselves.

3.The guilty family member – because 

somebody has to be at fault.

4. The “best” patient – when they perceive 

you’ve let them down.
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Will Sue Me?Will Sue Me?Will Sue Me?Will Sue Me?

1.The “toxic” patient – You have little control.

2. The unrealistic patient – You have slightly more 

control.

3. The guilty family member – You have some 

control.

4. The “best” patient – You have more control.
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1. Stating the obvious:  practice the best 

medicine you can.

2. Your medical record:  yes, it can keep you 

from being sued.

3. Beware of “overselling.”

4. Consistent communications, especially at the 

point something has gone wrong.


